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Your connection to the greater Hanover business community

Mission: The Hanover Area Chamber of Commerce delivers value to its members and
advances the interests of the business community.

You Can Network at the Chamber’s Golf Outing
Shhh! Don’t tell the boss, but you’ll have fun too!

You can nurture existing business Be sure to take advantage of the tee-riffic

relationships, foursome and twosome
develop new packages, hole sponsorships
contacts, and and the opportunity to win an
of course, array of prizes!

have lots of

fun at the If birdies and eagles aren’'t your
Hanover thing, than join us for
Chamber’s - networking during the steak
41st Annual . dinner (after golf). Thisisalso
Golf Outing awonderful way to network
on . with your colleagues.
Wednesday, Photo of you k| ck|n some magjor green on the golf course!

June 24th at Reserve your spot today!

South Hills Golf Course in Hanover. Complete and return the enclosed registration
form or visit hanoverchamber.com.

More than 50 percent of membersjoin for
networking opportunities. The Chamber’s
Golf Outing provides the opportunity for you
to interact with 175 business men and

women. Can you afford not to be there?

The Chamber thanks the following sponsors:

Presenting sponsor:

2

Capital BlueCross

ey Loers o e e © e e L S e

The scramble-formatted outing includes a hot
dog lunch sponsored by Shipley Energy, a
steak dinner, around of golf, cart and
beverages on and off the course.

Don't say we didn't yell fore! South Hills Contributing sponsors:

signature hole is number 4 on the West [ HANOVER AREA CHAMBER

course, a 339-yard, par four, requiring an af

accurate tee shot. The terrain is hilly, so you PTEEAK

can expect some interesting liesin the w PENN NATIONAL s dos oo
: INSURANCE

fairways.

Register today by completing and returning the enclosed
green Golf Outing form!

146 Carlisle Street | Hanover, PA 17331 | 717.637.6130 | www.hanoverchamber.com
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SHUMAN HERITAGE PRINTING

Your Complete Printing Solution

725 Bierman Avenue
York, PA 17401
7178540769

PROVIDING A COMPLETE RANGE OF
PRINT SERVICES INCLUDING:

X3

%

Offset printing for long-run Catalogs, l)rochures,
ﬂyers, Self-mailers, poclzet folt].ers, sell sheets,

postcar(ls, rack car(ls, newsletters & more

<

Digital printing to meet all your short-run, quiclz

RS

%

turnaroun(l neecls

<

Custom finishing, l)in(lery & fulfillment

RS

%

X3

%

Complete commercial mailing services

Experiencecl professionals dedicated

to your print and mailing project

Detailed attention to quality, service

and customer satisfaction
Reliable turnaround

Competitive prices

CONTACT THE SHUMAN HERITAGE SOLUTIONS
TEAM TO DISCUSS YOUR NEXT PROJECT!

solutions @ shumanheritage.com
7178540769

hanoverchamber.com




New “Discover Hanover” Magazine Debuts this Month

By Katy Hoover, intern

The brand new “Discover Hanover”
magazine will arrive in your mailbox in a
few days!

The Magazine features Hanover area
businesses, attractions, entertainment and
local features, and includes a categorical
membership listing. While the
Membership Directory was mostly
Chamber focused, “Discover Hanover” is
more focused on the community by
including spotlights on businesses and
locations around town, including
historical assets, area restaurants and
downtown finds.

“Discover Hanover” replaces the
Chamber's bi-annual Membership

Directory. The magazine better appeals to
residents, visitors and area businesses,
aong with providing more value and
opportunities for advertisers.

The Magazine is published annually and
has alarger distribution (7,500) than the
former Membership Directory (2,000
biannually).

The magazine, like the Membership
Directory, is published internaly, so
businesses can expect the same service,
quality and care that they found with the
directory.

To receive additional copies of “Discover
Hanover,” please contact the Chamber.

www hianoverchamber,com

Know what your options are? We can help.

Wie're Harover Area Chamber Healthcare Plan, And undarstanding
all tha nuancas of health insurance is what we do. Slong with proveding discounted
pro<ducts and services that ara bath efficient and cost effective to aur meambars
It yau're 8 company commprized of two fo 99 amploeyess, call us at 866-518-HCHP,
And let s show you exactly how membership has ifs privileges

HANCVER AREA CHAMBER
PLAN]

Member Benefits
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26th Annual

Hanover Dutch

Saturday, July

Festival

25th

8am. -4 pm.
Center Square, Hanover

Promote your business in the
Commemorative Program

Inside back cover
Full Page

Half Page
Quarter Page
Eighth Page
Patron (one line):

Reserve your space today!

$165
$140
$90
$65
$45
$25

Contact Melissa Speal at the Chamber
mspeal@hanoverchamber.com.




Member Spotlights
Business Briefs - Awards & Accolades

Local Businesswoman

Honored With ATHENA Award
Barbara Carbaugh,
president, WY CR-
FM and WHVR-
AM, has long
believed that to
build a successful
business, you must
aso build the
community around
you. This thinking
has not only
helped her achieve professional success,
but it has also attracted the attention of
others in the community. In honor of her
continuing example of female leadership
in both business and community service,
Carbaugh has been named as the

2009 York County Chamber of
Commerce ATHENA Award winner.

The ATHENA Award is presented
annually to an individual, most often a
woman, who exemplifies professional
excellence, leadership and service to the
community and who actively helps other
women reach their professional goals.
Carbaugh received this prestigious award
during the Distinguished Achievement
“Spirit of York” Awards at the York
County Chamber of Commerce
Economics Club breakfast.

“1 am extremely honored to receive the
2009 ATHENA Award,” said Carbaugh.
“York County is blessed to have many
individuals who exemplify the ideals of
the ATHENA Award and | am humbled
to be considered among them.”

New Members

Churches
Rev. Timothy J. Kielley
St. Paul's Lutheran Church
127 York Street, Hanover
637.5941

Graphic Design
Charles Alvarez
Broken Drum Design
55 Sycamore Lane, Hanover
965.3233

The York County Chamber of Commerce
ATHENA Award is presented in
partnership with ATHENA International,
an international nonprofit organization,
headquartered in Chicago, Illinois.

Since the ATHENA Award's inaugural
year in 1982, 5,000 awards have been
presented throughout the United States
and around the world.

Crockett & Waters Recognized

for Excellence in Broadcasting
The Crockett and
Waters morning
radio show on
98.5 The Peak has
been providing
area listeners with
- quality
entertainment for

Y years and the

1 Pennsylvania

“ Association of
Broadcasters has
taken notice. Davy Crockett and Bob
Waters have been
selected to receive
the 2009
Pennsylvania
Association of
Broadcasters
Award for
Excellencein
Broadcasting for

“outstanding local é"

radio pezsonallty Bob Waters !
or team.

{
Davy Crockett

Each year the Pennsylvania Association
of Broadcasters holds a program to
recognize the talents of radio and
television broadcasters throughout the
state of Pennsylvania. This competition
encourages professional performance
among radio and television stations
throughout the state of Pennsylvania. The
winners of this annual competition are
recognized with Awards of Excellencein
Broadcasting at an annual luncheon.

Crockett and Waters have worked together as
the Crockett and Waters Morning Show on
98.5 The Pegk since 2004. Crockett has been
with the gtation, WY CR-FM, for dmost 20

years and Waters for 11. Thisisthefirst PAB
award for bath. “We are extremely honored
to receive a PAB Award for Excdlencein
Broadcasting,” states Crockett. “We are
proud to be recognized among those in our
industry that we also respect.”

The Crockett and Waters Morning Show
can be heard on 98.5 The Peak from 6 -
10 am. Monday through Friday.
Michelle Matthews joined the show in
2007 to provide traffic updates and
commentary.

Elsner Bell Named One of PA’'s

Best 50 Women in Business
Ledlie Elsner Bell,
founder and
president, Elsner
Bell & Associates
(EBA), York, was
recently selected
as one of
Pennsylvanias
Best 50 Women in
Business for 2009,
a program of the
Pennsylvania Department of Community
and Economic Development that honors
women who share a commitment to
business growth, professional excellence
and to their community.

Bell has more than 20 years of executive-
level human resources expertise that she
brings to her business. EBA has served
small to mid-sized companiesin south-
central Pennsylvania and northern
Maryland since 2002.

EBA offers arange of services, including
policy development, HR recordkeeping
audits, assistance with compliance issues,
recruitment, performance evaluations
programs, management training and
coaching, and special projects.

Additionally, the company has worked
with businesses to develop exit interview
processes and implementation; vendor
analysis for payroll and benefit services,
including 401(k) and health insurance
negotiations; and reward and recognition
programs.



It's been said that laughter is the shortest
distance between two people - just ask
Julia Fikse, founder of the unique apparel
company ta-tas©. Her Sassy, playful line
of T shirts and accessories are
emblazoned with messages like “ Save the
ta-tas’. Each features the signature breast
cancer awareness pink ribbon. Since its
inception in 2004, ta-tas has quickly
evolved into atour de force in the
fashion industry, along with awell-
deserved reputation as a serious
fundraiser for breast cancer research,
donating five percent of each saleto
breast cancer research.

“For women who have faced breast
cancer surgery, we hope the ta-tas
message brings laughter in the face of
adversity; to families who have lost a
loved one, we want to bring ajoyful
spirit to celebrate the life of someone
they cherished; and for women and
others who may never have even thought

Bailey Travel Celebrates 60th Anniversary

By Katy Hoover, intern

Since 1949, Bailey Travel has been
getting people where they need to go, and
this year, the travel service
is celebrating 60 years of
business.

Brothers Glenn and Fred Bailey founded
Bailey Travel Servicein April1949, after
Glenn had spent years arranging train
toursto New York City. Together, the
brothers ran the business until the late
1970s, when they passed the torch to
Fred's son, John Bailey.

John began his career in the travel
business as early as age 12, when he took
his first assignment on a solo train trip to
New York City to secure a Chinese Entry
Visafor aclient. All these years later, he
till has the expense receipt he turned in
to his father following the trip.

In addition to running Bailey Travel, John
started its sister company, Bailey Coach,
in 1998. Today, he is president of both,
and has a staff of 14; 40 percent of whom
have been with him for over 20 years.

Member Spotlights
LifeChanges Boutique Selected As Authorized Retailer

much about breast cancer, it's an
opportunity to think about this disease,
fight it and spread the word to others - in
a spirit of humor and love,” says Fikse.

“We believe that in working together, we
can inspire others to join together in a

positive way and recognize that as a
team, we can really make a difference.”

LifeChanges
Con't pg. 7

Udo’s Honored at DUCTZ Convention

DUCTZ of Hanover, Camp Hill &
Hershey located at 515 Lakeview Dr.,
Spring Grove, was
recently awarded the
2008 Customer Service
Award at the
company's annual
franchise convention
held earlier this month.

The 2008 Customer
Service Award
recoghizes Michael
and Dale Udo for
exemplifying tremendous dedication to

The dedication and loyalty of its
employees has helped Bailey Travel to

become one of the leading travel agencies

in Central PA.

BA'LEyTWL Bailey Travel services both

¥ien

local and national corporate
accounts, and plans vacations and group
trips, many of which John escorts
himself. The business is large enough to
handle the most particular clients, yet
small enough to care about every last
detail. In 60 years, annual sales have
grown from $15,000 to $12.5 million.

Thriving in its second generation of
ownership, John hopes to see the success
continue into a third generation, when his
daughter, Courtney, joins the family
business. Courtney is scheduled to
graduate in 2010 from Bloomsburg
University.

John is proud of al that his company has
achieved in the past 60 years, and
continues to follow what his father taught
him; “You can buy a product anywhere,
but the service you receive with that
product makes all the difference.”

customers and partners. Their customers
and partners appreciate their dedication
to doing the job the
right way, the first
time. Thisaward
proves that you don't
have to have a
technical background
to give outstanding
customer service and

~ create loyal customers
and referral partners.

“It is atremendous
honor to receive this award,” said Dale
Udo. “To win the Customer Service
Award takes an incredible amount of
effort, discipline and energy. This award
is not only for me and my husband, but
all of our great, dedicated employees.”

“In afranchise system like DUCTZ, it's
important to recognize and reward those
people that represent the best practices,
leadership, drive, and community spirit,"
said John Rotche, Founder and President
of DUCTZ International. “ Because they
exude the qualities we expect from our
DUCTZ franchise owners, we're
confident that Michael and Dale Udo will
be a testament of success and a source of
information to new franchise owners
joining the DUCTZ family.”

DUCTZ owners and their employees go
through extensive training and
certification programs approved by the
National Air Duct Cleaners Association
(NADCA). Upon completion, they are
professionals in the business and are
recognized as Air Systems Cleaning
Specidlists (ASCYS), a certification given
by NADCA to trained and qualified
professionals that ensures that all
cleaning is performed in accordance with
NADCA Standards and Guidelines.



' Certificheck

! Instructions
|
I The Hanover Chamber was notified the end

of February that Certifichecks, Inc. isin the
process of filing Chapter 7 bankruptcy in
Dayton, Ohio.

C. E. WILLIAMS SONS, INC.

Parking Lots « Roadways « Driveways « Developments

RESIDENTIAL & COMMERCIAL

Because the Hanover Chamber stands
behind the programs it provides, it will
reimburse purchasers of Certifichecks for
those issued between February 26, 2008
and February 26, 2009. The Chamber will
redeem checks dated as indicated above
through August 31, 2009. The Chamber
will not redeem any checks after August 31,
20009.

Proudly serving
Adams & York
Counties since 1946!
FREE ESTIMATES

In addition, the Chamber will reimburse
any participating member businesses that
had Certifichecks returned from the bank.

1141 Highland Avenue Rd., Gettysburg, PA 17325

717-334-5511
www.cewilliams.com

Checks ordered through the Chamber office
are eligible for reimbursement. Please read
the steps below for details.

Steps for Reimbursement:
-Mail or drop off the original
Certificheck(s) to the Chamber. Please
make copies for your records.

The
Members

-You will receive a Hanover Chamber bank
check in the amount of your Certificheck
viamail. The Chamber will cut
reimbursement checks monthly.

Advantage #
Program (MAP) @
A business Insurance program tllat s returnf:d

over $4.2 million

in premium dividends to its members.

-Please note that the Chamber will not
provide any kind of reimbursement without
the original Certificheck. Photocopies will
not be accepted. The Chamber is not
responsible for lost reimbursement checks.

B Offered exclusively to Chamber members
B Competitive pricing and comprehensive business insurance coverages
B Outstanding loss control, claim and customer services

Contact Melissa Speal at the Chamber

The Hanover Chamber is committed to
supporting its members and appreciates
everyone's patience during this difficult
time. Like many businesses, the Chamber is !

experiencing a challenging year in today’s today to leam how you can join. . -
economy. However, the Chamber believes 717-637-6130 HANOVER AREA
that refunding bearers of Certifichecksisthe CHAMBER

OF COMMERCE

|-.1"-I1H s, Lo Ly, Lanmridieni
G PENN NATIONAL

THE GLATFELTER AGENCY = 8 INSURANCE

www. PFennMational Insurance.com

right thing to do, and will fund this
reimbursement out of its operating budget.

A Divion of Glafyle: irpeance Grogp




Community Resources

Hanover Trolley Trail Marks Opening with Ribbon Cutting

By Katy Hoover, intern

The Hanover Portion of the York-
Hanover Trolley Trail officialy opened
on April 22nd at the Moul Field Complex
in Hanover. A grand opening celebration
was held, featuring a ribbon cutting,
guest speakers, and refreshments
courtesy of on the Go Cafe. The event

LifeChanges
Con't frompg. 5

LifeChanges Boutique president Diana
Klunk embraces the attitude and
messages that ta-tas strives to promote.
A breast cancer survivor herself since
2006, Klunk also feels that laughter
and a positive spirit are key in living
with a breast cancer diagnosis.

“LifeChangesis proud to be named the
area's authorized ta-tas retailer,
especially since our mission parallels
tartas,” said Klunk.

Tartas merchandise offered at
LifeChanges ranges from bumper
stickers to T-shirts, hoodies, hats and
more. In additional to ta-tas apparel,
LifeChanges carries an extensive
selection of cancer related clothing,
jewelry, books and other items, as well
as breast prostheses, mastectomy and
full-figure bras and swimsuits. In
addition, LifeChanges has a salon
where women can meet with alicensed
cosmetologist in a private setting to
select awig to deal with treatment-
related or any other type of hair loss.
And, there is awonderful selection of
head coverings, scarves and hats - a
style to suit everyone.

LifeChanges Boutique is located in the
Hanover Community Health and
Education Center at 400 York St.,
Hanover. Hoursare 10 am. - 5 p.m.
Monday-Friday, with evening and
weekend hours by chance or by
appointment. Contact LifeChanges at
633.1111, lifechanges4women.com or
lifechangesAwomen@yahoo.com.

closed with walk aong the trail into the
downtown area.

Guest speakers included Heidi Hormel,
Rail Trail Authority Member; Steve
Chronister, York County Commissioner;
Art Smith, President, Hanover Public
School Board; Carl Knoch, President,
York County Rail Trail Authority; and
Tim Fulton and Dr.
Thomas Howard, co-
chairs, Trail Links,
Capitol Campaign.

The York Hanover
Trolley Line operated as
a passenger trolley line
from 1908 until 1939.
Following the decline of §
trolley service, theline
was purchased asaright ©=

of way for electricity

transmission lines. In 1977, York County
adopted a Metropolitan Bike Route Plan,
and, in that same year, the County of
York established a non-motorized
recreational trail from Hokes Mill Rd. in
West Manchester Township to Wilson
Ave. in Penn Township, following the
trolley lines.

Phase 1 Construction of the Hanover
Trolley Trail began in June, 2008. The
trail now includes a parking lot/trailhead

at the Jackson Township Sewer Authority
Plant, approximately one mile of trail,
and a small parking area near Hosiery
Alley in the Spring Grove Borough. In
Hanover Borough, a 1.25 mile trail was
completed from Moul to Wilson Avenues,
along with signage of 'on-the-road'
portions of the trail.

The Hanover Trolley Trail will eventually
connect to the completed trail in Jackson
Township, Spring Grove.

A study will be conducted in 2009 to
further investigate the development of
additional sections of the historic trolley
line. For more information, visit
yorkcountytrails.org.

UCP Casual Day in Hanover on June 10th

For 18 years area businesses and UCP of South Central PA have joined forcesto
help our friends and neighbors with disabilities live independent and productive
lives. Last year, UCP raised over $19,000 to help support more than 18 programs
that UCP provides to children and adults with disabilities and challenges. Please
join us this year for this day of fun and food in your areal

wnih e

Participation is relatively ssimple! Employees have their
choice of donation level and all you have to dois allow
them to dress casual that day! And everyone gets lunch!

This year’s T-shirt was designed by a South Western
High School student.

Those interested in participating should contact Cynthia
Greco, Marketing, Events and Development, at
476.0695 or cgreco@ucpsouthcentral .org.




E Community Resources

Main Street Hanover Community Forum Generates Involvement

Business and community members financial institutions, and business | . B
attended the Main Street Hanover owners, have been diligently working on ad
Community Forum in April to learn more  the three key areas of the Main Street
about the group’s progress, works in approach: Organization, Economic

progress and plan for the future.

The downtown initiative also inspired
folks to get involved in their community.

The Hanover Chamber, Pennsylvania
Downtown Center and the Hanover
Borough teamed up in September to
launch a downtown revitalization effort.
Residents, downtown merchants,

Students Honored at

One hundred and seventy one students
from Hanover, New Oxford, Delone, and
South Western were honored for their
leadership, scholarship, character and
service at the
Chamber's
annual Best and
Brightest event,
hosted by
Hanover Public
School District.

Thisyear's
event featured
two successful
alumni, Kathryn
(Sheppard) Hoar
and Andrew
Little, both 1992
graduates of Hanover High School.

After graduating from Lee University in
1997, Hoar opened the Sheppard
Mansion Elegant Lodging & Dining,
located at 117 Frederick St., Hanover. In
2006, she added a stunning restaurant
that features an array of menu selections.

After graduating from James Madison
University, Little attended the Culinary
Institute of America, graduating with
high honors. He has an extensive culinary
background and was proud to bring his
experiences and talent back to the
Hanover area.

Both Hoar and Little addressed the
students about their experiences, what

Restructuring and Design.

If you were unable to attend the

Community Forum and would like to get
involved, please contact the Chamber.

To see the progress the groups have

made, please visit
hanoverchamber.com/downtown.

Best & Brightest

motivated them to travel and take on new
challenges before coming back to the
great Hanover area. They encouraged
students to be adventurous, travel and
accomplish great things.

As each student was announced, they
were awarded an engraved Cross pen,
followed by a congratulatory handshake
from Gary Laird, President, Hanover
Chamber.

The Chamber thanks the Hanover Public
School District for hosting this year's
ceremony, and for their time, efforts and
commitment into making this event a
success. The Chamber also thanks
Thomas Smith Jewelers for providing
complimentary engraving for the pens.

Thank you to the following contributors
for their financial support:

Christian Counseling & Educational Svcs
DavidsonH & C., Inc.

Donald Fiery

Dr. Barbara Kehr

Donald B. Smith, Inc.

Dr. Barbara Rupp

Dr. Christina Sax

Lutheran Social Services of S. Central PA
M & T Bank

Panebaker Funeral Home

Penn National Insurance

Richard D. Poole, LLC

Contributions are still be accepted to help
offset the expenses of the Ceremony. For
more information, please contact the
Chambe.

Hoss’s Helps Area
Groups Raise Money

By Katy Hoover, intern

Hoss's Steak and Sea House want
to help your organization earn
money! Hosss is pleased to
announce their Community Night
Fundraising Program, which is
designed to help area organizations
raise funds and support the
surrounding community.

Hoss's will provide organizations
with tickets that can be distributed
by the group, and then used at the
restaurant on a pre-scheduled day.
Tickets will be collected and
attached to Hoss's receipts. Hoss's
will then send the organization a
check for 20 percent of the total
amount of sales generated. Thisis
agreat way to raise funds for your
group or organization, while
supporting a local business.

Hoss's has many groups on board
with their fundraising program who
have had huge success; in fact
Hoss's Hanover location is ranked
third out of 39 storesin money
raised for their community!

For more information, contact
Joseph Cool, General Manager, at
630.0848.




By Katy Hoover, intern

Responses have been pouring in for the
Chamber's 2009 Membership Survey.
Over 75 businesses have already
completed the survey and provided their
input on Chamber programs, events and
services.

Hanover Chamber to Apply for Accreditation

Every five years, the Hanover Chamber
applies for accreditation through the U.S.
Chamber's Accreditation Program, the
only national program that recognizes
chambers for effective organizational
procedures and outstanding contributions
toward positive change in their
communities.

The purpose of the

UniTep STaTES CHAMBER OF COMMERCE

Community Resources E
What Do You Think? Tell Us By Completing the Member Survey

Among those who have taken the survey,
networking was the top reason for
Chamber membership, with
communications from the Chamber and
marketing opportunities following closely
behind. Other reasons for membership
include economic development, referra

many important factors that add to
successful chamber performance.

What are the benefits of

accreditation?

Enhances |eadership development
Provides a measuring stick with which to
evaluate the quality of the chamber
-Provides better
direction for the

U.S. Chamber's
A=t ACCREDITED Erisiiy
A -Helps chambers

facilitate continuing

.. G . ¢

develop aredlistic

excellence in the
chamber industry
and to foster a pro-business environment
across America.

The Hanover Chamber is currently rated
with athree-star accreditation.

What exactly is

Accreditation?

The Accreditation Program defines
standards of excellence in chamber
planning and performance and shows
chambers how they can reach and
maintain these standards. It aso helps
chambers measure achievement while
recognizing and encouraging chamber
members and staff who meet high
standards of operation and who
contribute effectively to the good of their
chambers and communities.

The criteria and standards used in the
guidelines become tools for management
control and self-discipline—guiding the
organization by helping it upgrade and
improve its basic effectiveness. Chambers
that have earned Accreditation value the
process as a worthwhile experience. It

has helped them focus attention on the

program of work
-Promotes upgrades in chamber bylaws,
policies, and procedures
-Develops pride in the organization
-Helps with membership development
-Brings prestige, respect, and recognition
to the chamber

How are we evaluated?

The Hanover Chamber’s application will
be reviewed by U.S. Chamber staff, an
independent accrediting consultant, and
the National Accrediting Board.

Who is involved?

The Hanover Chamber board and staff
are instrumental in the accreditation
process. “By involving our Board in each
step of the way, they become morein
tuned and engaged in the Chamber’s role
and responsibility to its members,” said
Gary Laird, President, Hanover Chamber.
“We thank our Vice Chair Ellen Arnold,
The Franklin Consulting Group, for
helping us to organize the accreditation
process.

For more information, please contact the
Chamber.

sources and community support.

Respondents were asked to provide their
input on services offered by the
Chamber, and to rate each service for its
effectiveness.

Of the networking opportunities, the Eye-
Opener Breakfasts and Membership
Mixers produced the highest attendance
rates.

Asfar astheir expectations of the
Chamber, respondents overwhelmingly
answered that the Chamber is meeting
and even exceeding their expectations.

The primary concerns for Hanover
businesses at this time include marketing
their business and the economy, while
most businesses have little to no worries
over finding and retaining employees.

The 2009 Membership Survey is still
available onling, so if you haven't yet
taken the time to check it out, remember
that your response is important!

The survey is available on the Chamber
website, hanoverchamber.com/about.html.
If you do not have internet access, please
contact the Chamber for a paper copy of
the survey.

Upon completing the survey, the Chamber
will post the results online.




Networking

Eye-Opener Breakfast

Wednesday, June 17, 7:30 a.m.
Hoss’s Family Steak & Sea House

Associalion

al Hanaver L Spring Giove

1180 Carlisle St., Hanover HANOVERT ST
. | \%" o -

Chairman of the Day: George Matthew, Assistant ¥

Director of Youth Services, Guthrie Memoria Library P L. 110 P

Salutes: Celelrating 100 Yeary of Caring!

bare Skin Care & Laser Center — Chamber Exchange 437-1227

Firestone Complete Auto Care — Chamber Exchange 800-422.3197

Hardee's— New Manager

Mercer Carpet One — Chamber Exchange Howe Health Care = Mospice Core: = Howee Core Plog
Rotz & Stonesifer — Chamber Exchange g
<. Vincent de Paul School — Chamber Exchange

Susan Cardosa Virtual Admin Services— Chamber Exchange

$11/member; $13/non-member

Sponsored by:
ﬁ T

For s, It's Personal www.vnahanaves.ong

Breakfasts Draw Crowds for Presenters and Salutees
Area Businesses Area Saluted at April Breakfast

Pictured below, |. to r.: Jenn Wall, Hoffman Homes, Breakfast sponsor;
Doug Seibel, Adams County National Bank, New Location; Nicole
Rollman, The Lucky Spot, New Owner; Rachel Hoffman, Delone Catholic
High School, Student Council President, Chairman of the Day; David
Gannett, Isaac's Restaurant & Deli, New Manager; Linda Baile, Visiting
Nurse Association of Hanover & Spring Grove, 100th Anniversary; Mark
Pernice, MJP Technology Consulting, LLC, New Business; Dr. Vernon
Preston, Hanover Family Practice Association, Expansion; and Bob Shaffer,
Bob's Beer & Soda, Inc., New Owner.

Ken Slaysman, PhD, York College of
PA Presents Economic Forecast at
March Breakfast

Pictured above, |. tor.: Gary Laird, President,
Hanover Chamber; Steve Gohn, President, CBY
Systems, breakfast sponsor; Misti Wildasin, Asst.
Principal, Conewago Valley Intermediate School,
Chairman of the Day. Not pictured: Ken Slaysman,
PhD, York College of PA.




Be Connected pii

Register for multiple
events at one time!

Be

Please complete form and return with payment to the Hanover Area Chamber of Commerce, 146 Carlisle St., Hanover,
PA 17331. You can aso register by calling 637.6130, faxing 637.9127 or emailing Kate Laughlin at klaughlin@hanoverchamber.com.

Events RSVP Investment
June 10
Member ship Mixer, 4:30 - 6:30 p.m. 06/03 Complimentary

Smith Elliott Kearns & Co. and Weber Insurance Agency
55 Wetzel Dr., Hanover

Attendees:
June 17 06/12 $11/member;
Eye-Opener Breakfast, 7:30 am. $13/non-member

Hoss's Family Steak & Sea House
1180 Carlide S., Hanover

Attendees:
D June 24 06/15 _ Golfing packages
41st Annual Golf Outing availablel

South Hills Golf Course
Please see enclosed insert for details.

D July 9 07/02 Complimentary
Membership Mixer, 4- 6 p.m.
Hanover Hall Nursing and Rehab Center
267 Frederick St., Hanover

Attendees:
Total: $_
Business Name: Address:
Phone: Fax: Email:
Please indicate payment preference. [ ] Check enclosed [ ] Please charge my credit card
Card No.: Visa Mastercard Expiration: -HANOVER AREA
(circle one)
CHAMBER
‘ OF COMMERCE
Business. Community. Commitment.
(Signature) (Date)

Membership Mixers

Lebo Skin Care, located at Hillside Medical Center, 250 Fame Ave., Ste. 205,
Hanover, hosted the April Membership Mixer. For more information, please
call Lebo at 646.9950 or visit leboskincare.com.

Upcoming Mixers - Mark Your Calendar

Wednesday, June 10, 4:30 — 6:30 p.m.

Smith Elliott Kearns & Co. and Weber Insurance, 55 Wetzel Dr.,
Hanover

= Thursday, July 9, 4 — 6 p.m.
L " Hanover Hall Nursing and Rehab Center, 267 Frederick St., Hanover
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RETURN SERVICE REQUESTED

Are you looking for an
affordable, targeted
advertising approach?

Consider promoting your
business through the
Chamber Connection!

Secure your back page ad
today! July, Sept. and Nov.
issues available.

HOME
AUTO

BELL

(INNUAVAN @2

BUSINESS
LIFE

Everyone can use a little help in
this economy. Let us help you by

SAVING YOU 10% - 20%

on all your insurance needs.

(717)632-4500
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